Oakland County CLEMIS
Department of Information Technology CLEMIS Property Room Dymo Connect

CLEMIS Property Room Dymo Connect for Dymo 550 series

Overview

CLEMIS recommends the DYMO LabelWriter 550 or DYMO LabelWriter 550 Turbo Label Printer for use with
the Property Room application.

Links to manufacture website:
https://www.dymo.com/label-makers-printers/labelwriter-label-printers/dymo-labelwriter-550-label-
printer/SAP 2112552.html

https://www.dymo.com/label-makers-printers/labelwriter-label-printers/dymo-labelwriter-550-turbo-label-
printer/SAP 2112553.html

Please note: Please use the CLEMIS Download version of the software rather than any installation version
that may have come from your printer or from their website.

Supported Dymo Label Printers

LabelWriter 550 LabelWriter 550 Turbo LabelWriter 450 DYMO LabelWriter 450

SKU: 2112552 SKU: 2112553 SKU: 1756692/1752264 Turbo

Model: 2112552 | Model: 2112553 Model: 1750110 SKU: 1756693/1752265
Model: 1750283

Supported Dymo Labels

The CLEMIS Property Room utilizes DYMO LabelWriter Shipping Labels 2-5/16" x 4" .Link to manufacture
website: https://www.dymo.com/labels-tapes/labelwriter-labels/dymo-labelwriter-large-shipping-labels-1-

roll-of-300/SAP 30256.html .
{(_-(:\_ EQ/ Shipping Labels -300 labels/roll, 1 roll/box
=3 Size: 2-5/16" x 4"
| | = ~ el
| J SKU ¢
h S 30256 - Black on White
DYMO'
30256 Large White Shipping Labels
25/16" x 4"
59 mm x 102 mm
Shlpplng Labels 2-5/16" X 4n DYMO ltem # 30256

SKU/Label number: 30256

Above is sample authentic Dymo label’s
backside looks like

ONLY WORKS WITH AUTHENTIC DYMO LABELS: Uses only high-quality, BPA-free DYMO Authentic LabelWriter labels; paper
labels are made from FSC® certified material

Supported Browsers Supported Operating Systems
Microsoft Edge Windows 10
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L. Instructions for DYMO LabelWriter 500/550 Label Printer

1. Before installing the new software, first un-install the existing software
Dymo Label Software 8.7.3 and proceed to next steps

N

Install printer following manufacture instructions, including Dymo Label Software.

Note for DYMO LabelWriter 550: Make sure your Dymo LabelWriter 550 came with a software
version DCDSetup1.4.3.131, If not use the following install from the CLEMIS Downloads site:
https://appst.clemis.org/download/dymo/DCDSetupl.4.3.131.exe

3. Once downloaded, open the file to install
Click “OK”
DYMO Connect - InstallShield Wizard =

E

@ Select the language for the installation from the choices below.

English (United States) w

5. Click “Install” (Note- these items listed might be installed already as part of operating system, so
it will fail to install If not once installed, required to reboot)

DYMO Connect - InstallShield Wizard

DYMQO Connect requires the following items to be installed on your computer. Click Install
@ to begin installing these requirements.

Status  Reguirement

Pending Microsoft Visual C++ 2019 Redistributable Package (x64)
Pending Microsoft ACE2010 for Office 2016 (32)

Pending Microsoft Visual C++ 2019 Redistributable Package (x88)
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6. Click “Yes”, once rebooted it will continue from where it left and must repeat for all the
requirement is installed.

DYMO Connect requires the following items to be installed on your computer. Click Install
to begin installing these reguirements.

Stahus B eauirement
g DY¥MO Connect - InstallShield Wizard
In
The installation of DYMO Connect requires a reboot. Click Yes
to restart now or Mo if you plan to restart later.
b— Yes No
Ins - ey
Install Cancel

7. Click “Install” (Note- these items listed might be installed already as part of operating system, so
it will fail to install If not once installed, required to reboot)

LT el

DYMO Connect requires the following items to be installed on your computer. Click Install
@ to begin installing these requirements,

Status Reguirement

Succeeded Microsoft ACE2010 for Office 2016 (54)
Instaling  Microsoft Visual C++ 2019 Redistributable Package (x88)

Installing Microsoft Visual C++ 2019 Redistributable Package (x86)

Install Cancel

Cilm fnlAdar
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8. Click “Yes”, once rebooted it will continue from where it left and must repeat for all the
requirement is installed.

DYMO Connect - InstallShield Wizard

DYMO Connect requires the following items to be installed on your computer. Click Install
to begin installing these reguirements.

Stahus Beauirament
g DY¥MO Connect - InstallShield Wizard
In
The installation of DYMO Connect requires a reboot. Click Yes
to restart now or Mo if you plan to restart later.
b— Yes No
Ins = Al T T
Install Cancel

9. Once all the requirements are installed below screen will be displayed, Click “Next”

ﬁ DYMO Connect - InstallShield Wizard >

Welcome to the InstallShield Wizard for DYMO
Connect

| install DYMO Connect on your
ext.

DYMO

Connect

G: This program is protected by copyright law and
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10. Accept and Click “Next”

ﬁ DY¥MO Connect - InstallShield Wizard »

License Agreement DYMO

Please read the following license agreement carefully. Connect

DYMO Connect Software License Agreement ~
PLEASE CAREFULLY READ ALL THE TEEMS AND

CONDITIONS OF THIS AGREEMENT.

By using DYMO’s proprietary software program (the "Program"), vou

agree to be bound by the terms of this Software License Agreement (the
“Agreement™). Consent to this Agreement is necessary in order to finalize

the installation process and use the Program_ If you do not agree to the

terms and conditions of this Agreement, do not access and use the

Program. ©

(@)1 accept the terme in the license agreement! Print

i) do not accept the terms in the license agreement

Installshield

11. Click “Next”

ﬁ DYMO Connect - InstallShield Wizard pod

Destination Folder DYMO

Click Mext to install to this folder, or dick Change to install to a different folder. Connect

D Install DYMO Connect to:
Ci¥Program Files (x88)\DYMOIDYMO Connect) Change...

InstallShield
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12. Select “Complete” option, and click on “Next”
ard X

B DYMO Connect - InstallShield W

Setup Type
PP DYMO

Choose the setup type that best suits your needs. Connect

Please select a setup type.

@ Complete
@ All program features will be installed. (Requires the most disk space.)
() Custom
Choose which program features you want installed and where they will
@ be installed. Recommended for advanced users.

InstallShield

13. Click “Next”

ﬂ DYMO Connect - InstallShield W

Ready to Install the Program

DYMO
The wizard is ready to begin installation. Connect
Click Install to begin the installation.
|
If you want to review or change any of your installation settings, dlick Back. Click Cancel to exit
the wizard.
InstallShield
< Back Install Cancel
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ﬂ DM O Connect - InstallShield Wizard — *

Installing DYMO Connect DYMO

The program features you selec being installed. Connect

Please wait while the InstallShield Wizard installs DYMO Connect. This may
take several minutes,

Status:

InstallShield

14. Click “Finish”

ﬂ DYMO Connect - InstallShield Wizard .

InstallShield Wizard Completed

The InstallShield Wizard has fully installed DYMO
Connect. Click Finish to exit the rd.

DYMO

Connect

Hel 5 }
collect informatio
iz data wil not be 1
n stop participating at any time.
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1. Download “CLEMIS Install Dymo 30256 Label File Installer” from CLEMIS Download site to your
local machine:
https://appst.clemis.org/download/dymo/!CLEMIS%20Property%20Room%20(30256)Label.zip

2. Un-zipped and manually placed in the following path: C:\Users\Public\Documents\DYMO Label
\Label Files

3. To Start the Dymo Web Service, from start menu select Dymo Web Service

Dell Command | Update

DYMO Connect Web Service

E

%:: Easy Street Draw 7.3

X Excel

4. After clicking “Dymo Web Service” icon within the system tray on the right bottom next to time
and date. Right-click this icon to display a context menu. The menu displays the web service’s
status (i.e., “Started on port 41951” or “Stopped”).

Started on port 41951

Stop service
Configure...

Diagnose...

Reset..
Exit

Note: If it shows “Stopped”, click “Start Service”
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5. How can | tell if the DYMO Label Web Service is functioning properly?

Click the Diagnose menu item within the context menu while the service is running. If the self-test
succeeds, a dialog box will appear confirming service is running.

DYMO Connect Service )4

lol DYMO Connect Service is running on port 41951,

If you see below message instead of above confirmation, then there are 2 possibilities as
listed

1. Insufficient rights to run, the web service needs elevated rights

2. Or asecurity block on the port number 41951
Please contact your IT team to resolve the issue and ensure above confirmation is displayed
when click on Diagnose

OYM O Connect Service >

@5 The S5l connection could not be established, see inner
! exception. Authentication failed because the remote party has
—  closed the transport stream.
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Your IT team can set up the below instructions to run the Dymo Connect web service to run
with elevated rights without typing in admin user id and password.

1. Step One log in using administrator account
2. Launch “Manage Computer Certificate” — certmgr

All Apps Documents Web More ¥

Best match

Manage computer certificates

Control panel
Search the web -
Manage computer certificates

pel certmgr - See web results Control panel
L certmgr.msc tool

certmgr-msc

certmgr/msc

certmgr cmd

certmgr exe

certmgr msc command

£ certmgr]

3. Navigate to the certificate at Personal > Certificates > localhost [issued by DYMO
Root CA (for localhost)]
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ﬁ certlm - [Certificates - Local Computer\Personalt Certificates]
File Action View Help

e HmE & EXE

CLEMIS Property Room Dymo Connect

¥ Certificates - Local Computer
w ] Personal
| Certificates
| Trusted Root Certification Au
| Enterprise Trust
| Intermediate Certification Au
| Trusted Publishers
| Untrusted Certificates
| Third-Party Root Certificatior
| Trusted People
| Client Authentication |ssuers
| Preview Build Roots
| Test Roots
| AAD Token Issuer
| CanaryCertStore
| €SIM Certification Authorities
1 Homegroup Machine Certific
1 InjectorCertStore
| McAfee Trust
| PolicyCertStore
| Remote Desktop
| Certificate Enrollment Reque:
| Smart Card Trusted Roots
=] sms
| Trusted Packaged App Installi
| Trusted Devices
| Web Hosting
| Windows Live ID Token Issuer
| WindowsServerUpdateService

Issued To

% local
T llocalh
#;INB23:
ZoINB22:
2,INB23:
ES[NERER

Open
All Tasks >

Cut

Copy
Delete

Properties

Help

25l cTaf 1945-479c-41d4-3124-8830e.0
P51 CTaf1145-479c-4104-8134-8830e...

Issued By
MS-Qrganization-Access
MS-Organization-P2P-Access [20...
DYMO Root
localhost
OaklandMI Issuing CACT
QaklandMI Issuing CACT
OaklandMI lssuing CAS1
QaklandMI Issuing CACT

for localhost)

4. Right-click, All Tasks > Manage Private Keys

[ certlm - [Certificates - Local Computer\Persanal\Certificates]
File Action View Help

e HE R XERIBE

Expiration Date Status  Certificate Tem...

1271472031
10/25/2022
12/31/2037
2/10/2027
5/19/2026
5/19/2026
12/14/2023
5/19/2026

Intended Purposes Friendly Name
Client Authentication

Server Authenticati...

<MNone>
<Monex
DYMO Web Service.
115 Express Develop...

Server Authenticati...
Server Authenticati...
Client Authentication
Client Authentication
Client Authenticati...
Client Authentication

<None> Confightgr 207...
IBC Client Con...
SHAZ OAKLAM...

CACT_ClientA...

<Mone>
<Mone>

<Mone»

i Certificates - Local Computer
v [ Personal
| Certificates
| Trusted Root Certification Au
1 Enterprise Trust
| Intermediate Certification Au
| Trusted Publishers
1 Untrusted Certificates
| Third-Party Root Certificatior,
| Trusted Peaple
| Client Authentication Issuers
| Preview Build Roots
| Test Roots
| AAD Token Issuer

Issued To

#3llocalhast

7,1 NB234285.0aklandmi.net
%1 NB234285.0aklandmi.net
2;1NB234285 0aklandmi.net
?,1NB234285 0aklandmi.net

5] cTaf 1§45-479c-41d4-8124-8830e...
?ﬂ c7af1f43-479¢c-41d4-81a4-8830e...

Issued By
MS-Organization-Access

Expiration Date Status  Certificate Tem..,
127147201

10/25/2022

Intended Purposes Friendly Name
Client Authentication

Server Authenticati

<None>
<None>

Qpen 211072027 Server Authenticati... 1S Express Develop...

T ; o cation <Manex> Confighgr 201...
ation <Mone> IBC Client Con...

Cut Request Certificate with New Key... ati..  <Mone> SHAZ DAKLAN...

Copy Renew Certificate with New Key... ation  <Monex> CACT ClientA...

ek Manage Private Keys...

Properties Advanced Operations »

Help Export...

| CanaryCertStore
1 eSIM Certification Authorities
| Homegroup Machine Certific
1 InjectorCertStore

| McAfee Trust

| PolicyCertStore

| Remote Desktap

| Certificate Enrollment Reque;
| Smart Card Trusted Roots
~sMs

| Trusted Packaged App Install|
1 Trusted Devices

| Web Hosting

| Windows Live ID Token Issuer
| WindowsServerUpdateService
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5. Click Add to proceed

Security

Permissions for DYMO Web Service Certificate private ... X

Group or user names:

YSTEM

SR Administrators (NB234285 Administrators)
3? LogonSessionld_0_13548711 (NT AUTHORITY)

Pemissions for SYSTEM Allow Deny
Full contral [l
Read O

Special pemissions

For special permissions or advanced settings,
click Advanced.

Cancel Aoy

Advanced

6. Add "Authenticated Users"

CLEMIS Property Room Dymo Connect

Expiration Date  Intended Purposes Friendly Name Status  Certificate Tem...
zation-Access 12/14/2031 Client Authentication <Mone>
zation-P2P-Access [20..  10/25/2022 Server Authenticati.. <MNone>
tCa( S : o D Web Senvice...

bress Develon

Issuin| | Select Users or Groups X Confighgr 201...
Issuin IBC Client Con...
|ssuin | Select this object type:

Issuin

SHAZ OAKLAN...
Users, Groups, or Built-n securip-es=einsl

From this location:

Multiple Names Found

NB234285 Mare than one object matched the name "authen". Select one or mare names
from this list. or, reerter the name
Enter the ohject names to select]
authen Matching names
Name In Folder
Authenticated Users
Advanced %Mhemcaﬁon authority asserted identity

Special permission

ns

For special permissions or adval

click Advanced

oK
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7. Give full rights and read permission and click “Apply”. Once this is done you can
log off and any users in the computer will be able run Dymo Connect Web service

without any issue.

File Action View Help

e | nE 2 XKEE HE

_ﬂ}J Certificates - Local Computer
w [ | Personal
| Certificates

| Trusted Root Certification Aur

| Enterprise Trust
| Intermediate Certification Au
| Trusted Publishers
| Untrusted Certificates
_| Third-Party Root Certificatior
“| Trusted People
Client Authentication lssuers
Preview Build Roots
| Test Roots
~ AAD Token lssuer
| CanaryCertStore
= eSIM Certification Authorities
Homegroup Machine Certific
InjectorCertStore
MchAfee Trust
PolicyCertStore
Remote Desktop
| Certificate Enrollment Reque:

| Smart Card Trusted Roots

| SMS

~| Trusted Packaged App Installi
| Trusted Devices

| Web Hosting

~| Windows Live ID Token Issuer

| WindowsServerlUpdateService

Issued To

23] c7af1f45-479¢-41d4-81a4-8830e..
23] c7af1145-479¢-41d4-81a4-8830e..

?g“OCE”"IDSt

#21NB234285.0aklandrmi.net
#21NB234285.0aklandmi.net
#21NB234285.0aklandmi.net
#21NB234285.0aklandmi.net

Issued By

M5-Organization-Access
M5S-Organization-P2P- Access [20...

DYMO Root CA
localhost

OaklandM| Issuin
OaklandM| Issuin
QaklandM| Issuin
OaklandM| Issuin

Expiration Date  Intended Purposes Friendly Name
12/14/2031 Client Authentication <MNonex
10/25/2022 Server Authenticati... <MNone=
Permissions for DYMO Web Service Certificate private .. JiiVeh Senvic
press Develoj
Security e
Group or user names: e
2 >
825vSTEM &
18 Administrators (NB23£285\Administrators) *
A Authenticated Users
3? LogonSessionld_0_13548711 (NT AUTHORITY)
Add.. Remove
Permissions for Authenticated
Users Allow Deny
Full control O
Read O
Special permissions
For special pemmissions or advanced settings, Rivanced
click Advanced. =
Corcal | [ ook
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IL Update “Agency Preference” prior to start testing Dymo with CLEMIS
Property Room

This task needs to be done by Agency Admin
2. Open Microsoft Edge and navigate to the CLEMIS Citation:https://apps2.clemis.org/Citation/
Note: You may choose to use the Training site (https://appst.clemis.org/Citation/) if your
agency is not live in Production.

CJEMIS

CLEMIS QA (APP108)

Login

3. Enter user name and password

C[EMIS Dashboard

ADMINDASHBOARD (APP108) hnm
Admin Dashboard:

CLEMIS Staff Functions:
Mabile bash

(itations
Crash Reports
(V1]
Auto Impound
fridence hoom
CAp
At logs
Users
find/Search
fire Records
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4. Click on CLEAR button

2 hitpsy//appst.lemis.org/Ciation Home aspx. A s
C I EMIS A
RECORDS QA  (APP108) fmhpiot [ llvee Porooas
e AL VINOD DR | Lo BT 1828 | Rale AGENCOUS ey 22 | Court 0 1
Mobile Dash  Admin Dash /R find/search Links
Home | Agancy 22 | Gourts 233 |
[Gwich Agency [Change Apaiication Sugpor Roies
cFs:
Chserme Panding Varification (With Divisien): This 5 s of CF5(s) that are pending verifcation (With Divsion]. 2
- Marrative Template Pending Verification (Ho. Division): T I a list of CES(s} that are pending verlfication [va Division). ma
- Letter Template = : =
I signmen Types Pending Approvali s 5 3 st of CFS(s) that are pending approval. o
- izpasit urned to Officer: This 15 st of CFS(s) that are retume to officer. ]
affenses
| Dusers o
= search Started: This 15 Lst of CR{s) that have been started. a
~ CFS/CR.
T 5 3 st of CR{s) that are pending approval.
- cases ndl : — &
gcpns Panding Approval: ~Opened in Erver 0
e Returned to Officer; s 5 3 st of CR(s) that are retumad t officer, ]
!-‘CF‘S
<+ panding varification Cases:
|- with Division Bending Assionment: This is the list of Casefs) currently assigned to divisionis) - Pending assignment to users. ]
|~ Diision Open Cases: “This fs the st of Casais) n open status. &
Fending Approval
L cap Mismatch Inactive Cases: This s the lstof Casels) n inactive status. ]
i CR Pending Cases: This is the list of Casefs) in pending status. 1
[ B Cases without Assignment: “This s the lst of Casefs) not closed and witheut user division assignment.
L pending approval
i Cases Cases Without O1C: “This fs the list of Casefs} not closed and without OIC.
- Pending Assignment
- opan cases
ji’“:"‘é"”’ 0ak Video: (Count reflects Loday's count)
| e boa ittt ol kv v e )
- bann Entry Qutbox s 1.2 st o folcer(s) that you have queued to others. o
-~ Pawn Search
I —— Panding s 1.8 st of il folgers that you have created ant Nave nct queved to athers. ]
-Ll
RECORDS QA  (APP108)
w Meau flome Mobile ash  Admin Pash (F5/(  find/Search

Clawson PD Agency Preferences

Note: » = Require e,
Dymo Label Software:
C Dymo Laisel Software Version D770
crsi
« Skip CFS Approw
R
Allow Transfer of CR Ttem: C ho
+ Allow Edit of CR (Except Narrative)?: ) Ve ) No
+ Release CR Locks Upan
- Shere €R%: ) v (@ o
+ Show CFS/CR RTO Popup: @ ¥es (0 No
caser
+ Require Disposition on Case Close?: () Yo () o
Papup Oves C Mo
ocers:

# Enable OCPRS : (@) ves () N

B3 nccidental/Non Tntantional Progerty Damage
Barking / Nuisance Dog
signe
[ covio-1a
Cor/Animal Crash
Chilg Custony Vistatian
Harassing Phone Call

Report Types Ensbled: [ aentity Thett
Larceny/Theft
Lost Propenty

Malicious Destrction of Property/Vandalisrm

6. Default Dymo Label Software version will be displayed as “Dymo Label Software v8.7.3”

7. If you have Dymo 550 Series or Dymo 450 Series and installed the new Dymo Connect
Software as per above instructions, then update the Dymo Label Software version as “Dymo
Connect 1.4.3”

Note: If you have old Dymo 400 Series, it will not be supported in new “Dymo Connect 1.4.3”

software version.
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III. Testing DYMO LabelWriter with the CLEMIS Property Room

1. Open Microsoft Edge and navigate to the CLEMIS Property Room:
https://apps2.clemis.org/PropRoom/

Note: You may choose to use the Training site (https://appst.clemis.org/PropRoom/) if your
agency is not live in Production.

O @& Legn x |+ - a8 x

cIEMS -~

TRAINING (APP 108)

é O @ El https://appst.clemis.org/PropRoom/

This system is monitored and restricted. Unauthorized or improper use is prohibited and may be subject to Criminal and Civil penalties.

Use of this system is consent to monitoring and recording of system usage.

(] 1 acknowledge notification of the security and privacy policies

B —
e
MNota: # = Required field
E=liogin _— E[>[Reset ]

2002- Oakland County, Michigan | Aboul | DakGav Home | Frivacy Policy | Legal Disclaimer | Accessibility | Comtact U
2. Enter your user name and password.
3. Select a property item in the property room.
4. Click the “Dymo Label” button on the Item Details screen.
v Aenu tlome Mobile Dash | Admin Dash Returns fearch Links
[rm: o Tag No: o on [ [N 0 Disposition: _ reurrec

Transf./Returns | Activities | CLEAR Details | Change 0IC Letters
Mote: ® = Required field.

Maintain Property Item: Print Preview| |View Full Report|
Create 4"x1" Label (Avery #5161) at Row:: |, Columnz: |
Incident/CFS No:133000001 [T NE]
swersNe |
cRNoiZB0cot0i0s |
Hold Indicator: [|
Hold Reason:

Officer In Charge: Test, ZZ CLEMIS (342)
Transported By:

Attachments.

Dymo Label(E)|

(For SIU use only)

Main Information:
+ Disposition:[Reurned v
» Property Type:|Shotgun - Sawed-0ff 5413 =
[ e —
 Entered Location:

Make:|MOSSEURG
ModelS0 ]

Year:

Miscellaneous Information:

5. Ifinstalled correctly, the Dymo Label Write should produce a label.
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IV.  Sharing LabelWriter on a Windows network

Important:

To successfully install the DYMO LabelWriter, the accompanying software and the necessary drivers, you will
need to have sufficient access rights (e.g. administrator rights) on this network. Since each network
configuration is unique, we advise you to check this with the network administrator prior to installing the
software.

https://appst.clemis.org/download/dymo/LW550 UserGuide.en.pdf for user guide.

*NOTE: This is not supported by CLEMIS, but several agencies have been successful configuring one
Dymo printer to work with multiple PCs.

V. Troubleshooting
Helpful Resources from Dymo

1. DYMO Label Support Tool (for removal and re-install) & Common Issues:
https://www.dymo.com/support?cfid=quick-dymo-fixes-fags

Make sure trusted sites are there.
Confirm only one DYMO Printer is installed on the machine at a time.

CLEMIS Service Center
Phone: 248-858-8812

Email: servicecenter@oakgov.com

Web: http://sc.oakgov.com
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