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CLEMIS Citations/Zebra Printer
Repair/Reinstallation

1. If this is a brand new computer, a freshly re-imaged/ghosted computer or a computer than has never had the initial Citation Installation performed on it use the Citations Installation instructions instead.

2. Log in as an administrator by using the AGYADM user name. The Zebra printer should NOT be plugged in to any USB port!

3. Using Control Panel, delete all printers installed on the MDC. 

WIN7: Click the “Start” button, click “Control Panel”, click “View Devices and Printers”.
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XP: Click the “Start” button, click “Settings”, and then click “Printers and Faxes”.
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4. Plug the new/repaired Zebra RW420 printer in to any available USB port. Driver re-installation should not be necessary

WAIT UNTIL YOU SEE “Device installed” MESSAGE

XP:
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WIN7:
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5. Using Windows Explorer, browse to “ C:\UTILS\CITATIONS\TicketPrinter” and DOUBLE-CLICK THE “CLEMISTicketSettings_RW420.reg” FILE TO IMPORT THE PROPER PRINTER SETTINGS FOR PRINTING CITATIONS
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ACCEPT THIS PROMPT:
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CLICK OK
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6. REBOOT THE COMPUTER
CITATIONS/TICKETS WILL NOT PRINT PROPERLY UNTIL YOU DO THIS 
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