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CLEMIS Citations/Zebra Printer Install Guide

1) Log in as an administrator by using the AGYADM user name. The Zebra printer should NOT be plugged in yet!
2) Using Control Panel, delete all printers installed on the MDC. 

WIN7: Click the “Start” button, click “Control Panel”, click “View Devices and Printers” under the “Hardware and Sound” section.
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XP: Click the “Start” button, click “Settings”, and then click “Printers and Faxes”.
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3) Plug in the flash drive containing the “InstallTicketPrinter.exe” file or download it from the CLEMIS Downloads page. http://172.16.160.166/download and then open it.


4) If it doesn’t open automatically, Open Windows Explorer and browse to the “C:\UTILS\CITATIONS\TicketPrinter” folder. Open the “ZebraSetupUtility1191122.exe” file and follow the following prompts:


a. CLICK NEXT
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b. CHECK THE “I accept the terms of the license agreement” BOX and CLICK NEXT
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c. CLICK NEXT
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d. VERIFY “Anyone who uses this computer” IS CHECKED and CLICK NEXT
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e. CHECK “I have read the information above” and CLICK NEXT
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f. VERIFY “Run Zebra Setup Utilities now” is CHECKED and CLICK NEXT
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g. DRIVER WIZARD WILL NOW RUN… CLICK NEXT
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h. VERIFY “USB (Universal Serial Bus) is SELECTED and CLICK NEXT
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i. CONNECT THE ZEBRA RW420 PRINTER TO AN OPEN USB PORT
WAIT UNTIL YOU SEE THE DEVICE INSTALLED PROMPT AS SHOWN BELOW

WIN XP:
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WIN 7:
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THEN CLICK FINISH
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j. CLICK CLOSE ON THE WINDOW THAT POPS UP
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5) DOUBLE-CLICK THE “CLEMISTicketSettings_RW420.reg” FILE TO IMPORT THE PROPER PRINTER SETTINGS FOR PRINTING CITATIONS
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ACCEPT THIS PROMPT:
[image: image16.png]9 ) fre you sure you want to add the information in
%/ CHUTILS|Citations{TicketPrinter|CLEMISTicketSettings_RWA20.req to the registry?

e w





CLICK OK
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6) REBOOT THE COMPUTER
CITATIONS/TICKETS WILL NOT PRINT PROPERLY UNTIL YOU DO THIS
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